
Recently, employees of our clients completed the Working Sm@rt using Microsoft 
Teams program. The following are the cumulative results of the Impact Survey filled 
out by participants.

When asked “In what areas and by how much have you 
increased your effectiveness?” - the following is the 
average improvement identified.

Using Teams for Internal  
Communications

66%

Conducting Virtual Meetings 56%

Getting results/following up 
from Virtual meetings

51%

Managing tasks, activities and 
the follow-up

57%

Delagating/Assigning Work 48%

Planning and Organisation 59%

Ability to manage shared files 
for specific work/projects

65%

Managing version control of files 55%

Balancing work/life demands 44%

Managing Stress 40%

34%34% 
REDUCTION  REDUCTION  
in Internal Email  

Volume

A very usefull course  A very usefull course  
that will bring your that will bring your 

experience with Teams  experience with Teams  
to the next level.to the next level.

- WorkingSm@rt MS Teams participant



On average the amount of time saved per day in the following areas:

Sharing and managing files more 
efficiently 18 Minutes

Communicating more efficiently 
Fewer internal email traffic, quicker responses

24 Minutes

Collaborate on projects more efficiently  
Projects, planning, task management

23 Minutes

Having more effective Meetings 
Eliminating or reduced the time spent in meetings

20 Minutes

Investment

€10,000
Staff Trained

20
€500 per person

Average Time Saved

85
minutes per person per day

Annual Benefit

€131,435
Net Annual Savings

NOTE: Calculations are based on an average salary of €40,000 per annum per person

The following are just a few of the companies and organizations 
that have participated in the evaluation.

Total Time Saved 85 Minutes


